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ICE JUST GOT SMARTER™




(‘ Ice Just Got Smarter.”

True Ice Machines deliver up to 37% greater efficiency than ENERGY STAR® standards. Built with patented
technology, durable construction, and eco-friendly refrigerant, they maximize ice production while minimizing
energy use. An intuitive 4.3” touchscreen and smart diagnostics simplify service and optimize performance.

R2900

NATURAL REFRIGERANT

TRUE ICE CUBE SIZES A
. Haf  Full

7/16" x 1-1/8" x 7/8" 7/8"x7/8" x 7/8"
(11.1 x 28.6 x 22.2 mm) (22.2 x 22.2 x 22.2 mm)

1-1/8" x 1-1/8" x 7/8"
(28.6 x 28.6 x 22.2 mm)

NOMENCLATURE

Style Cube Size Electrical Configuration

M (Modular)
U (Under-counter)*
D (Dispenser)*

Width (in)
2907
30"

H (Half)
F (Full)
L (Large)

1=115V/60Hz/1Q
2=230V/60Hz/10
3=230V/50Hz/1@

4=230V/60Hz/30
5=480V/60Hz/30
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Model Family Ice Capacity/Day Condenser Type Version
TCI (True Cubed Ice) 400 b A (Air)

TFI (True Flaked Ice)* 500 Ib W (Water)*

TNI (True Nugget Ice)* 600 Ib R (Remote)*
TGI (True Gourmet lce)* 800 Ib
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PATENTED TECHNOLOGY.
BREAKTHROUGH EFFICIENCY.
PROVEN PERFORNIANCE.

TrueTouch®
Smart board with 4.3" touchscreen.
Advanced diagnostics & monitoring

TrueNcapsuL8®

Patented, fully insulated and sealed
sanitary evaporator for efficiency
and cleanliness.

TrueGuard""

Antimicrobial agent incorporated
into all molded components

and the bin liner.
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TrueTech® (Exterior)
Clear coat with superior corrosion
and fingerprint resistance.
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True's One Piece

Water Distributor

Durable design, no clips or loose
parts to break or misplace.

TrueZone™”

Next-level cleanliness with a
growth-inhibitor system.
*Ordered as an accessory
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MAKE ICE CLEAN SERVICE  MANUAL
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True's Scale Resistant

Water Sensor

True's proprietary pressure-based
sensor ensures reliable water level.

True's Gravity-Drain Sump
Efficient mineral removal with
gravity draining.

True's Ice Level Monitoring
Time-of-Flight (ToF) technology
provides real-time ice level monitoring
in the bin — no thermostat required!

TrueConnect” (Optional)

Remote monitoring maximizes efficiency
with easy back-end data access and
location-based performance insights.

]
&



10

04

9

VISIT

TRUE ICE MIAKERS SIZING GUIDE*

Food-service:

Restaurant --------- 1.5 Ibs. per person
Cocktail -------------- 3 Ibs. per person / seat
Quick Service --—--- 5 0z. per 12 oz. drink

8 0z. per 20 oz. drink
12 0z. per 32 o0z. drink

Lodging:

Guest Room ------- 5 Ibs. per room
Restaurant -———-- 1.5 Ibs. per person
Cocktail -------------- 3 Ibs. per person / seat
Catering ------------- 1 |b. per person
Healthcare:

Cafeteria ------------ 1 Ib. per person
Patient Ice -———-- 9 Ibs. per bed

Convenience Stores / Self Service:

Beverage ———- 5 0z. per 12 oz. drink

8 0z. per 20 oz. drink

12 0z. per 32 0z. drink

Cold Plate ----------- Add 50% more ice per drink dispenser
Packaged Ice - Ibs. per bag x bags sold per day

*Information based on 24-hour period

**Sizing an ice machine bin is just as important as sizing

an ice maker. There are many important factors to consider
to maximize your ice machine’s production and optimize your
daily operation. Please reach out to your sales representative
for questions related to bin sizing.
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* Parts Only / Compressor
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WARRANTY



